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Jacqueline Davies is a freelance consultant and trainer. She is a qualified social worker with over twenty 
years of national and international experience in the public, independent and voluntary sector specialising 
in Children and Families Services.

Jacqueline has a proven track record in the development and management of outcome- orientated 
service delivery processes with a focus on assessment, analysis and effective case recording.

Jacqueline has delivered training on risk management, decision making in complex environments and 
continuous performance improvement. Jacqueline has an outcome approach to her work with vulnerable 
children and their families .She is an experienced trainer in Outcome Based Accountability (RBA) and an 
active member of the UK Outcomes Networking Group.

The breadth and depth of Jacqueline’s experience is drawn from her previous roles as lead for Looked 
After Children and as a Principal Officer for Child Protection responsible for the management of case 
conferences and reviews. She has also most recently worked at a national level with a large voluntary 
organisation, responsible for the delivery of a number of high profile organisational projects to support a 
range of critical business processes including Safeguarding / Child Protection, Business Planning, 
Performance Accountability and Workforce Development. 
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